CivicPlus

302 South 4th St. Suite 500
Manhattan, KS 66502

us

Client:

LAKE ELSINORE, CALIFORNIA

Quote #:

Date:

Expires On:
Bill To:

LAKE ELSINORE, CALIFORNIA

Q-23782-1

3/26/2022 9:21 PM

12/30/2022

SALESPERSON Phone EMAIL DELIVERY METHOD PAYMENT METHOD
Solomon Grover X7852224856 grover@civicplus.com Net 30
QTY | PRODUCT NAME DESCRIPTION PRODUCT
TYPE
1.00 | Annual - CivicEngage Central Annual - CivicEngage Central Renewable
1.00 Hosting & Security Annual Fee - Hosting & Security Annual Fee - CivicEngage Central Renewable
CivicEngage Central
1.00 SSL Management — CP Provided |SSL Management — CP Provided Only 1 per domain Renewable
Only (Annually Renews): http://www.lake-elsinore.org
1.00 DNS and Domain Hosting Setup DNS and Domain Hosting Setup: http://www.lake- One-time
(http://URL) elsinore.org
1.00 DNS and Domain Hosting Annual | DNS and Domain Hosting Annual Fee: http://www.lake- Renewable
Fee (http://URL) elsinore.org
1.00 Ultimate Implementation - Ultimate Implementation - CivicEngage Central One-time
CivicEngage Central
1.00 |4yr Redesign Ultimate Annual - 4yr Redesign Ultimate Annual - CivicEngage Renewable
CivicEngage
400.00 [ Content Development - 1 Page - Content Development - 1 Page - CivicEngage One-time
CivicEngage
6.00 System Training (4h, virtual) - CivicEngage System Training - Virtual, Half Day Block One-time
CivicEngage
1.00 |Agendas & Minutes Migration Content Migration : Agendas & Minutes - Per 100 One-time
- PDF - 100 Meetings - Meetings (Approx. 1 year)
CivicEngage
1.00 [ Alignment Virtual Consulting Up to 2 days virtual consult. Recommended group 8 or One-time
less.
1.00 Launch Assistance - CivicEngage |Launch Assistance is the process in which our Content One-time
Editors assist you in updating your content as you prepare
to launch your new CivicEngage Central website.
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QTY PRODUCT NAME DESCRIPTION PRODUCT
TYPE

4.00 Virtual Content Consulting - Virtual Content Consulting 1/2 day block - CivicEngage One-time
CivicEngage

1.00 CivicEngage Custom IdP Custom IdP Integration Package Custom IdP Integration Renewable
Integration Package Annual Fee Custom IdP Integration Implementation Fee

1.00 CivicEngage Custom IdP Custom IdP Integration Annual Fee Renewable
Integration Annual Fee

1.00 CivicEngage Custom IdP Custom IdP Integration Implementation Fee One-time
Integration Implementation Fee

1.00 CivicPlus Chatbot Subscription Powered by Al technology, the Frase Answer Engine for Renewable

Local Government uses website content to answer citizen
questions. This solution includes dashboard analytics and
language translation.

. .

USb-68,158:32

Total Investment - Year 1

USD 39,717.00

Annual Recurring Services - Year 2 USD 12,750.00

Total Days of Quote:365

This Statement of Work ("SOW") shall be subject to the terms and conditions of the CivicPlus Master
Services Agreement located at https://www.civicplus.com/master-services-agreement (“MSA”), to which this
SOW is hereby attached as the Statement of Work. By signing this SOW, Client expressly agrees to the
terms and conditions of the MSA throughout the Term of this SOW.

This SOW shall remain in effect for an initial term equal to 365 days from the date of signing (“Initial Term”).
In the event that neither party gives 60 days’ notice to terminate prior to the end of the Initial Term, or
any subsequent Renewal Term, this SOW will automatically renew for an additional 1-year renewal term
(“Renewal Term”). The Initial Term and all Renewal Terms are collectively referred to as the “Term”.

The Total Investment - Year 1 will be invoiced as follows:

a. Upon signing this SOW, thirty percent (30%) of the Total Investment Year 1 Fees;
b. The earlier of 6 months from signing or upon completion of Implementation, the remaining seventy
percent (70%) of the Total Investment Year 1.

Annual Recurring Services shall be invoiced on the start date of each Renewal Term. Annual Recurring
Services, including but not limited to hosting, support and maintenance services, shall be subject to a 5%
annual increase beginning in year 3 of service. Client will pay all invoices within 30 days of the date of such

invoice.

Client agrees that CivicPlus shall not migrate, convert, or port content or information that could reasonably be

construed as time sensitive, such as calendar or blog content, during the Project Development.

If a Recurring Redesign line item is included with the Client's quote in this SOW, starting after a period of
months (36, 48, or 60 months as determined by the number of years in the redesign line item on this SOW)

of continuous service under this SOW (the “Redesign Term”), Client shall be entitled to receive a redesign at
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https://www.civicplus.com/master-services-agreement

10.

11.

12.

no additional cost. Client may initiate such redesign any time after continuous service during the Redesign
Term. Upon the initiation of an eligible redesign project, Client may begin accumulating eligibility towards a
subsequent redesign after continuous service during a subsequent Redesign Term. Redesigns that include
additional features not available on the original website may be subject to additional charges. Additional
features include, but are not limited to, additional modules and integration of third-party software. Recurring
Redesigns are eligible for the website, subsite, and department headers included in this SOW only. Any
subsequently purchased website, subsite, and department header shall not be included in a redesign
hereunder.

Client allows CivicPlus to display a “Government Websites by CivicPlus” insignia, and web link at the bottom
of their web pages. Client understands that the pricing and any related discount structure provided under this
SOW assumes such perpetual permission.

Client understands that the services contracted for herein (the “Services”) do not collect, and CivicPlus
discourages Client from soliciting and collecting, any personally identifiable information (“PlI”), personal
health information (“PHI”), payment card industry information (“PCI”) or any other financial data from its
users. CivicPlus cannot monitor and control Client’s actions; therefore, in the event Client solicits and stores
any PII, PHI, PCI or other financial data, it is at Client’s sole discretion and risk. Client as the data owner,
and not CivicPlus, is solely responsible for the applicable laws and regulations regarding any data breach
involving such data, including breach notification and credit monitoring requirements.

EXCEPT AS OTHERWISE EXPRESSLY PROVIDED IN THIS AGREEMENT, CIVICPLUS MAKES NO
REPRESENTATION OR EXTENDS ANY WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED,
TO THE CLIENT WITH RESPECT TO ANY TECHNOLOGY OR OTHER SUBJECT MATTER OF THIS
AGREEMENT AND HEREBY DISCLAIMS ALL IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT WITH RESPECT TO ANY AND
ALL OF THE FOREGOING.

Client agrees to use the Service in ways that conform to all applicable laws and regulations. Client agrees
not to make any attempt to gain unauthorized access to the Services and/or any of CivicPlus’ systems or
networks. Client agrees that CivicPlus shall not be responsible or liable for the content of messages created
by Client, or by those who access Service.

Client understands that the Services must crawl over Client’'s entire site and scrape information for
successful performance. Client shall be solely responsible for obtaining permission from any third-party
whose content may be crawled and/or scraped by the usage of the Services. In no event shall CivicPlus be
liable to Client or any third-party, for any claim, action, liability, or damages, arising out of or related to the
Services crawling over and/or scraping any third-party system and/or content. The cost of the Services
listed in this SOW is for one domain, limited to ten crawled websites, if Client requires more domains or
crawled websites, please reach out to your CivicPlus representative.

Notwithstanding anything to the contrary, CivicPlus and/or its partners shall have the right to collect and
analyze data and other information relating to the provision, use and performance of various aspects of the
Services and related systems and technologies (including, without limitation, information concerning Client
data and data derived therefrom), and CivicPlus and/or its partners will be free (during and after the term
hereof) to (i) use such information and data to improve and enhance the Services and for other
development, diagnostic and corrective purposes in connection with the Services and other CivicPlus
offerings, and (ii) disclose such data solely in aggregate or other de-identified form in connection with its
business. No rights or licenses are granted except as expressly set forth herein.

Signature Page to Follow.
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Acceptance

By signing below, the parties are agreeing to be bound by the covenants and obligations specified in this SOW and the
MSA terms and conditions found at: https://www.civicplus.com/master-services-agreement.

IN WITNESS WHEREOF, the parties have caused this SOW to be executed by their duly authorized representatives as of
the dates below.

Client CivicPlus
By: By:
Name: Name:
Title: Title:
Date: Date:
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Contact Information

*all documents must be returned: Master Service Agreement, Statement of Work, and Contact Information Sheet.

Organization URL

Street Address

Address 2

City State Postal Code

CivicPlus provides telephone support for all trained clients from 7am —7pm Central Time, Monday-Friday (excluding holidays).
Emergency Support is provided on a 24/7/365 basis for representatives named by the Client. Client is responsible for
ensuring CivicPlus has current updates.

Emergency Contact & Mobile Phone

Emergency Contact & Mobile Phone

Emergency Contact & Mobile Phone

Billing Contact E-Mail

Phone Ext. Fax

Billing Address

Address 2

City State Postal Code

Tax ID # Sales Tax Exempt #
Billing Terms Account Rep

Info Required on Invoice (PO or Job #)

Are you utilizing any external funding for your project (ex. FEMA, CARES): Y [ ] or N[ ]

Please list all external sources:

Contract Contact Email
Phone Ext. Fax
Project Contact Email
Phone Ext. Fax
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